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NVELOPED IN THE SOUNDS OF MAHLER’S FIFTH 
SYMPHONY, Kris Hartley sat in the back of a crowded Jones Concert 
Hall and read his first academic journal article while the Baylor Symphony 
Orchestra played. 

It was the first of many articles the MBA candidate would be assigned, but it 
set the stage for his PhD aspirations and interest in complex ideas and problems.

“[I want] to be an influential thinker about issues that inspire me,” Hartley 
said. “For now, that’s economic growth and urban planning, and I’m open to 
whatever career path helps me do this. I feel the draw of academia because 
it’s essentially the industry of ideas. With that said, I’m old enough to know 
that opportunities come from unexpected places, and I’ll never take any 
option off the table—private sector, government or returning in some way  
to my lifelong passion for music.”

Hartley, who describes himself as an “avid traveler,” has visited 50 countries 
so far, and he has lived in six countries since 2014: Singapore, Korea, Vietnam, 
China, the Philippines and the U.S. He now resides in New York, teaching city 
and regional planning at Cornell University.

“I like to say, with all humility, that I’ve crammed a lot of living into 38 
years,” Hartley said. “I’ve seen and experienced more things than I thought  
I ever would in a lifetime.”

After receiving his undergraduate degree, Hartley taught Latin in Fort 
Worth, Texas, before attending Baylor for his MBA. Then, he worked as an 
arts manager in New York for two years, spent two years consulting with 
the New Zealand government and has done independent consulting in Asia 
for the past four years. He received a PhD in Public Policy at the National 
University of Singapore this year. 
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While in town for an international conference, Hartley observes  
McCormick Place Rooftop Garden in Chicago.
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His recent work includes visiting academic 
posts at four universities in Asia, where he has 
conducted independent research about economic 
policy. He writes press articles and commentaries 
on topics ranging from urban gardening to 
public health, frequently speaks at international 
conferences and has written two books. 

Hartley’s first book, entitled Can Government 
Think? Flexible Economic Opportunism and the 
Pursuit of Global Competitiveness, addresses 
innovative economic policy and institutional 
reform through a variety of international cases. 
His second book, forthcoming this year, explores 
economic integration in Southeast Asia. 

Despite Hartley’s busy schedule, credentials are 
not his primary motivation. 

“I don’t measure my goals in articles, books or 
clicks,” he said. “My ultimate goal is to contribute 
to the improvement of people’s lives, especially 
people who don’t have any voice or influence. I 
want to be part of something bigger, and I’m still 
trying to define for myself what that is.”

It’s an “unpredictable” career path for an 
undergraduate Classics major with a passion 
for music, but Hartley doesn’t view his career 
traditionally. 

“I want to end up doing something that I never 
would have guessed I’d do,” he said. “That’s my 
criterion—personal growth in unexpected ways.”

B A Y L O R  B U S I N E S S  /  M A K I N G  A N  I M P A C T  A R O U N D  T H E  G L O B E

THE COST OF LANGUAGE BARRIERS IN THE CLASSROOM
Van Pham, associate professor of Economics, was featured 
in a Public Radio International report about the costs 
associated with immigrant students learning English while 
trying to learn other subjects, like math and science, in an 
English-speaking classroom.

REMOVE ‘MULTI-TASKING’ FROM YOUR RÉSUMÉ 
Anne Grinols, retired assistant dean for faculty development 
and college initiatives, shares her expertise for jobseekers. 
She advises them to avoid listing “multi-tasking” as a skill, 
since it is an effort rather than an outcome. Grinols was 
featured in the following media outlets: Business News 
Daily, TheStreet.com, Philadelphia Inquirer, The Daily 
Telegraph, Kansas City Star, Miami Herald, Business 
Observer and Consumer Affairs.

EMPLOYEES WORKING AT HOME NEED 
ACCOUNTABILITY TO AVOID LOAFING
Recent research by Sara Perry, assistant professor of 
Management, and Emily Hunter, associate professor of 
Management, studied teams that use virtual communications 
and their effectiveness in the workplace. The research has 
been featured in the following media outlets: KXXV-TV, 
WAFB-TV and Business News Daily.

UNETHICAL WORKERS ARE TOLERATED AS LONG  
AS THEY PERFORM
A recent study by Matthew Quade, assistant professor 
of Management, analyzed workplace ostracism in light of 
unethical behaviors by coworkers. The research has been 
featured in the following media outlets: Harvard Business 
Review, Business News Daily, BYU Radio, Insurance Journal 
and Carrier Management.

THE BATTLES OF DISRUPTIVE INNOVATION
Peter Klein, professor of Entrepreneurship, is featured in  
The Heartland Institute story about Santa Ana, California 
allowing its ban on Airbnb to expire. It is just one battlefront 
in the larger ongoing war between established companies 
and new businesses. 

RETIREMENT ADVICE FROM AN EXPERT
William Reichenstein, professor and The Pat and Thomas R. 
Powers Chair of Investment in Management, addresses issues 
concerning retirement and Social Security in The Wall Street 
Journal blog The Experts. His expertise was also recently 
featured in a Kiplinger article. 

SMART PHONE ADDICTION AND ‘PHUBBING’ COULD 
BE HURTING YOUR RELATIONSHIPS
Research by James Roberts, The Ben H. Williams Professor 
of Marketing, and Meredith Davis, assistant professor of 
Marketing, indicates that phone snubbing, also known as 
“phubbing,” could be damaging relationships. Recently, the 
research has been featured by the following media outlets: 
Yahoo! News, Good Morning America, TIME, Money Talks 
News, The Daily Beast and Forbes. Roberts’ expertise on 
consumerism and addiction was featured in MSN Money, 
Consumer Affairs, Entrepreneur and Good Housekeeping.

BEYOND THE WATER COOLER: TAKING A MORE 
EFFICIENT WORK BREAK
A study by Associate Professors of Management Emily 
Hunter and Cindy Wu identified the keys to taking workday 
breaks that boost energy, concentration and motivation.  
The research has been featured, most recently, by the 
following media outlets: TIME, Minneapolis Star Tribune, 
Southern California Public Radio, SUCCESS, Inc., Business 
Insider and Health Magazine.
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           “My ultimate goal is to contribute  
   to the improvement of people’s lives,    
      especially people who don’t have  
             any voice or influence.”


