Skills Development:  Who is at the Door? (Version 1)
Situation:  You have just checked into a hospital room for some minor surgery the next day. When you get to your room, you are told that the following people will be coming to speak with you within the next several hours:

1. The surgeon who will do the operation 

2. A nurse 

3. The secretary for the department of surgery 

4. A representative of the company that supplies televisions to the hospital rooms 

5. A technician who does laboratory tests 

6. A hospital business manager 

7. The dietician 

You have never met any of these people before and don't know what to expect.

About half an hour after your arrival, a woman who seems to be of Asian ancestry appears at your door dressed in a straight black wool skirt, a white blouse, and medium-high heel shoes that match the skirt.  She is wearing gold earrings, a gold chain necklace, a gold wedding band, and a white hospital laboratory coat.  She is carrying a clipboard.

Part A – Prior to Class
Of the seven people listed, which of them is standing at your door? How did you reach this conclusion? (Use table on page 2)

Part B – In Class Activity

Provide results and have discussion.

Issues for Discussion
1. If the person had not been wearing a white hospital laboratory coat, how might your perceptions have differed? Why?

2. If you find out that that person is the surgeon who will be operating on you in the morning, and thought that person was someone different initially, how confident do you now feel in his/her ability as a surgeon? Why?

Decision Making Table for Perception Exercise

	Possible Person
	Reasons you believe it is this person
	Reasons you do NOT believe it is this person
	Number in class who make this selection

	Surgeon
	
	
	

	Nurse
	
	
	

	Secretary
	
	
	

	Television Representative 
	
	
	

	Laboratory Technician
	
	
	

	Business Manager 
	
	
	

	Dietician
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